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FEATURES: 
With the following option modules the PremierCare Connect Repair Shop Management and 
Inventory Control System can be custom tailored to fit your maintenance and parts inventory 
management needs.  

When upgrading from an existing Parts2000, Diamond Connect or similar Remote Inventory 
Systems (RIS) computer program, converting the existing data provides for a fast and easy 
start-up. Reduce the initial setup time by pre-loading the PremierCare Connect system with your 
parts inventory, customer and vehicle lists as well as repair orders from your old system. 
Maintain the historical information already provided from the information from your old system 
for better analytical and comparison of your business processes. 

For non-RIS based systems where a copy of the existing systems information can be extracted, 
the Customer Systems Group can supply Microsoft Excel spreadsheet formats for uploading of 
the desired information into the Connect system. The customer is responsible for the creation 
and population of the Excel spreadsheets to be uploaded into the Connect system. 

The one-time uploading of up to four data files (e.g. equipment, parts, work orders, suppliers) in 
standard formats or any complete RIS system is included the Connect Base System price. 

For customers requiring the uploading of more than four files or needing a file uploaded multiple 
times please contact the Customer Systems Group for a quote.  

Custom quotes can be provided for system uploads where assistance is required. 
 

The Accounting Interface Module eliminates double entry of critical information necessary to 
operate your business efficiently and effectively. At a scheduled time every day or manually, 
Connect will create an upload file of the specified time’s activities and export it to your accounting 
package for upload to your general ledger accounts. 

The summary information can be used to create invoices for customers or checks for payment to 
suppliers, however no detailed information on parts, labor or their associated quantities are part 
of the export from the Connect system.  

For commercial Repair Shops and Fleets that do retail repair work the Repair Order Invoicing 
Module provides all the tools to manage parts and labor pricing at the individual customer level 
as well as providing professional, detailed invoices to the customer. Also included is the 
capability to manage shop supply and applicable environmental fees and taxes. 

The Parts Over-the-Counter Invoicing Module provides all the tools to manage the sale of parts 
at the individual customer level i.e. customer back orders and profit and loss by part, as well as 
providing professional, detailed invoices to the customer.  

For fleets that use Qualcomm, Fuel Boy or similar electronically transmitted fuel services, 
Connect offers the mileage reading import module to automate the collection and posting of the 
most current odometer, engine hours or other reading into the Connect system, eliminating the 
manual posting required to keep the Preventive Maintenance Schedules up to date.  

The scanning package includes an Eltron LP2844 Barcode Label Printer, a PCS QS6000 Plus 
tethered scanner w/keyboard wedge interface and 10 ft. cable and 5 rolls (1400) Barcode Printer 
Labels. This package provides all the necessary equipment to use the Bar Code scanning and Bar 
Code label printing capabilities of the Connect System.  

 Piggyback Parts Labels are specially designed to allow easy transfer of the part label from the 
part being used to another document i.e. the Work Order. This permits the mechanic to get his 
part, continue his work and have the parts quickly scanned to the Work Order at a later time. 

A Symbol SPT 1800Plus Portable Computer w/serial sync cradle, physical inventory & work order 
module software can be used for physical inventory counts or managing Repair Order’s at a 
distance from the primary Connect work station location. 

The Mechanics Time Scan Module provides the ability to track employee’s times from start of day 
to end of day by scanning the activity and times into the Connect system. This module also 
provides the capability of scanning mechanics from job to job as well as on and off each service 
job using the Connect Work Order process. A Bar Code Scanner is required at all location where 
this function is to be utilized. 
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FEATURES: 
On-site training is available as an option to the Web Based training provided with all WebConnect 
and Connect Professional editions.  

Contact the Customer Systems Group for Pricing. 

Silver Support - service is available 8:30 a.m. to 5:00 p.m. Monday to Friday, Eastern Time, 
except Canadian statutory holidays, primarily through electronic support, e-mail and fax.  
Telephone support is provided through a toll free 888 number. Silver support is included in all 
PremierCare System quotes as the standard support package. 

Gold Support - service is available 7:30 a.m. to 11:30 p.m. Monday to Friday, and 7:30 a.m. to 
12:30 p.m. Saturday, Eastern Time, except Canadian statutory holidays. Support outside the 
hours of the Silver Support is reserved for emergency use only and the designated users are 
provided with a primary and a secondary contact telephone number. 

Platinum Support - is available twenty-four (24) hours a day, seven (7) days per week, three 
hundred sixty five (365) days per year. Support outside the hours of the Silver Support is 
reserved for emergency use only and the designated users are provided with a primary and a 
secondary contact telephone number. 

For fleets that subscribe to Qualcomm, Fuel Boy or other similar electronically transmitted fuel 
services, Connect offers the fuel tracking import module to automate the collection and 
recording of fuel usage and cost to the individual vehicle. 

The Tire Tracking module tracks and records the life of a tire from purchase, re-treading to 
disposal including casing values. The module records tread depth as well as the vehicle it’s 
attached to and the location on the vehicle, the module also provides the capability to track the 
tire while it is out of the owner’s possession being repaired or re-capped and capturing repair 
costs.  Tire Reports including the current value of the tire based on its purchase price, as well as 
an in-depth usage history of each tire. 


